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Rhetorical Moves Analysis of Emails

Lisa Parzefall

Overview

The purpose of this activity is to introduce students to rhetorical
moves analysis as a way to approach and respond to a variety of genres
as well as better understand rhetorical concepts such as audience and
purpose. To do so, students begin by reviewing an example analysis
by Jacobson, Pawlowski, and Tardy (221-223) of a student absence
email. After that, students are split into different groups, each coming
up with another common email scenario (e.g., request an extension,
schedule an appointment, clarification on feedback). Each individual
in the group writes their own email and pastes it into a shared google
doc. From there, each group designs a table similar to Jacobson,
Pawlowski, and Tardy (223), entering the various rhetorical moves
they have made and labelled in the emails. Groups then share their
work with the rest of the class, discussing their moves and how these
moves were impacted by a variety of factors, including audience and
purpose. The practice of rhetorical moves analysis of emails
encourages students to see the fluidity within genres and promotes a
discussion on audience, purpose, and constraints. Lastly, through a
brief in-class reflection, students reflect on learning about rhetorical
moves, any challenges or confusion associated with them, and the

impact they may have in future compositions.
Time Commitment

2 class sessions

Materials

Students will need access to “Make Your ‘Move:” Writing in Genres”
by Brad Jacobson, Madelyn Pawlowski, and Christine M. Tardy and



https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwritingspaces.org%2Fmake-your-move-writing-in-genres%2F&data=05%7C02%7Cxgwcc%40iup.edu%7C2deb21ad196c461e9ce108dc45308bfe%7C96704ed7a3e14bb8ba918b63ee16883e%7C0%7C0%7C638461322027551206%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=edk985mLNEUA6fBXPrTwABRTTKbzbrGKRTyCMqI4FXc%3D&reserved=0
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google drive (although the activity can also be done on paper or any
other shared platforms).

Activity Process

= Before the in-class activity, students should read “Make Your
‘Move:” Writing in Genres” by Brad Jacobson, Madelyn
Pawlowski, and Christine M. Tardy (Writing Spaces,
Volume 4). To ensure students read the piece, I often tie it

into an annotation assignment or a reading response
assignment for points/credit.

*  Next, the initial activity of reviewing the authors’ moves
analysis occurs in class and asks students to discuss the
purpose and effectiveness of this analysis.

*  During the same class session, students are then placed into
groups to come up with another common email scenario for
which each individual student then writes an email.

= After writing out their individual emails, students then
review these emails in groups and establish a table similar to
Jacobson, Pawlowski, and Tardy. Students analyze the
rhetorical moves that have been made by them and their
peers, write these rhetorical moves up, and determine
whether these moves are common, required, or rare in the
chosen email scenario.

= Finally, each group presents their table and discusses some
takeaways. This is where instructors can guide students with
questions that particularly elicit the impact rhetorical
concepts such as purpose, audience, and constraints have in
relation to particular rhetorical moves.

=  Finally, a brief written in-class reflection asks students to
reflect on their impression of rhetorical moves and the role
and usefulness in future compositions.


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwritingspaces.org%2Fmake-your-move-writing-in-genres%2F&data=05%7C02%7Cxgwcc%40iup.edu%7C2deb21ad196c461e9ce108dc45308bfe%7C96704ed7a3e14bb8ba918b63ee16883e%7C0%7C0%7C638461322027551206%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=edk985mLNEUA6fBXPrTwABRTTKbzbrGKRTyCMqI4FXc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwritingspaces.org%2Fmake-your-move-writing-in-genres%2F&data=05%7C02%7Cxgwcc%40iup.edu%7C2deb21ad196c461e9ce108dc45308bfe%7C96704ed7a3e14bb8ba918b63ee16883e%7C0%7C0%7C638461322027551206%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=edk985mLNEUA6fBXPrTwABRTTKbzbrGKRTyCMqI4FXc%3D&reserved=0
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Learning Outcomes
Students engaging in this activity/assignment will:

*  Develop an understanding of rhetorical moves and rhetorical
concepts, such as audience, purpose, and constraints.

* Think critically and practice articulating the rhetorical
choices in their writing.

*  Gain insight into the fluid nature of genres.

= Reflect on the rhetorical moves made in their writing and the
impacts these have, helping them consider the usefulness of
rhetorical moves in future writing situations.

Learning Accommodations

*  Material can be presented in multiple formats to include in-
person instruction and asynchronous, digital delivery.
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